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Knowledge Management encompasses a wide range of  resources al lowing to 
sui tably managing documents,  consider ing re levant  in format ion col lect ion 
and t reatment for  the company ’s operat ions,  coming f rom i ts  customers, 
par tners,  and mainly  f rom i ts  workers.  I t  central i zes and s t ructures corporate 
knowledge, keeping the necessary f lex ib i l i t y  for  col laborat ion and access 
to data.

I t  a lso al lows document e lect ronic management (GED) where large volumes 
of  documents (spreadsheets ,  tex ts ,  images,  projects ,  repor ts ,  in several 
e lect ronic f i le  formats )  are s tored and made avai lable in a s t ructured, safe 
way.  I t  a lso carr ies out  document f low analys is ,  a iming at  a s tandardizat ion 
increas ing product iv i ty  and opt imiz ing processes.

E lect ronic documents may be accessed through several  search keys,  f rom 
any works tat ion, al lowing di f ferent  groups of  users to per form several 
operat ions,  a lways respect ing the hierarchic levels .  Regis ter  for  each 
document vers ion is  kept .  Accesses and operat ions per formed can so be 
managed ,  consider ing the company ’s permiss ion pol icy.

The GED of the ERP L inx sys tem feas ib i l i zes your company ’s employees’ 
knowledge becoming an asset  to your bus iness.

WORKFLOW
Workf low consis ts  of  in tegrat ion of  several  areas of  an organizat ion so 
as to fo l low up i t s  act iv i t ies  and evaluate deadl ine compl iance. Through 
pendency control  i t  wi l l  be poss ib le to ident i fy  def ic iencies or improvements 
re lated to the departments involved in the process.

To opt imize processes wi th in your company, the Workf low concept helps 
in coordinat ing and providing re levant  in format ion for  task execut ion. I t 
of fers  support  for  def in i t ion,  execut ion, and moni tor ing of  organizat ional 
processes,  consider ing the creat ion of  act iv i ty  chronograms: forecast  vs . 
Real ized, rev is ion control ,  resource al locat ion, resul t  analys is ,  project 
progress fo l low-up (phys ical  and f inancial ) ,  per formance indicators,  and 
event  management,  among others.

In addi t ion,  i t  controls  a l l  k inds of  customer and suppl ier  occurrences, 
organiz ing per subject ,  pr ior i ty,  at tendance deadl ine,  and responsible for 
that  occurrence.

This  way,  i t  provides fu l l  management of  act iv i t ies ,  which mainly 
encompasses answer ing the fol lowing quest ion: what (act iv i ty )  must  be 
carr ied out ,  when, by whom, and on what date.

This  innovat ion in in format ion management sof tware of fers  an in tu i t ive 
in ter face,  easy to f i t  in to the user ’s  rout ine.
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